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Parent Questionnaire Feedback – June 2018 
 

This is what you said you would like to be 
improved.  

Comments following your feedback 

Better organisation of events for parents such as 
Christmas plays etc.. 

We list events on the ‘key events’ document sent in 
September so that parents can plan ahead for the 
whole year and add to monthly newsletters too as 
reminders. We send letters and limit the amount of 
tickets to ensure that events are carefully planned and 
everyone can have a seat due to the small hall. Letters 
state times and organisation of where to come in and 
leave too.  

Sports Events – Brilliant that Milton go to so many but 
Milton do not look as prepared as other schools. eg: 
should go to events in Milton kit and do organised warm 
ups when other schools do. Milton is a brilliant school 
with great teachers and these events should show this 
off. 

We have a football kit now – thank you to CH 
Consultancy. Pupils wear school PE kit for other events 
so that they look smart as a team.  
 
We have spoken to PE Leaders about warm ups. 
 
We have just achieved the ‘GOLD’ School Games 
Mark.  

Consistent staffing in Year 4 Our Year 4 staff teacher, resigned at the end of the 
spring term. We have tried to maintain as much 
consistency as possible. 

Sporting activities/After school clubs; more activities 
throughout the whole week for all years. 

There is a wide menu of activities including sporting 
and non-sporting clubs for all year groups. Our wide 
range of sporting clubs have helped us to gain the 
‘GOLD’ School Games Mark . 

Equipment for playing We will look into this further thank you. 
Bigger hall The hall is too small for a two form entry school, we 

have made a bid to the Department for Education for 
an extension which is currently at the appeal stage.  If 
unsuccessful we will reapply later in the autumn term. 

Communication between staff members and with 
parents 

We communicate with our parents/carers through: 
Our text messaging service, email service, newsletters, 
APP & the website. In addition ‘Meet the Teacher’ and 
parents’ evenings plus termly reports allow 
communication and opportunities for discussion. 
Staff are out on the playground before school and after-
school daily and take messages which they pass on to 
staff as soon as they come back in to the school 
building. Staff also communicate via email and a secure 
online system so that communication between staff 
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about pupils is effective.  
 
We also have our PTFA which we would encourage 
more parents/carers to join to support us. 

Sports day – Too long. Use different sports to showcase 
pupils, not sprint race etc. 1 hour to showcase each year, 
not all juniors together. 

We can discuss this suggestion; however, if we do each 
year group at different times this also won’t fit with 
parents commitments as they have children in 
different classes. We also have Time4Sport to support 
with the events and they have limited slots to choose 
from. We also like year groups to join together to 
promote team spirit, since pupils support the members 
of their team: Spode, Wedgwood, Minton and Doulton.  

Coming out of school on time Class teachers try hard to get the children out on time, 
apologies for when they don’t. 

Meals could be healthier, always pizza and nuggets on 
special days. Better combinations and more varied. 
 
 

Schools meals meet a healthy schools food and menu 
criteria, with reduced salt, sugar etc 

Breakfast club, too expensive, charged for snow days 
etc.. 

Breakfast club/ Care club  - is competitively priced. All 
charges e.g. snow days are in line with agreed contracts 
signed by parents.  
 

Dinner Centre is too small The school is lucky to have a separate dinner centre 
and the size is comfortable. Many schools have to use 
the school hall for lunches. 

Police presence if any further threat/terrorist attack 
comes to the school. 

Terrorist threats are out of our control. We liaised with 
the police during the threat and would do during 
emergencies. We have a good relationship with our 
local PCSO who often supports the school on different 
occasions when required.  

Bullying to be dealt with, as the strategy the school has 
is not working. 

We would welcome a conversation about this 
comment, as all instances of bullying are dealt with in 
detail and reported to Governors. 

More trips and walks around the community and 
village. 

We will look into this further thank you.  
 
Pupils in all year groups have experiences throughout 
the year depending on the topics that they are learning 
about e.g. nursery walk around the village, visit to 
Staffs University for Y6, museum visit for Y5, snow 
centre for Reception etc. We also provide experiences 
for pupils in school and have visitors in e.g. theatre 
productions, musical concerts, archaeologists, artists 
scientists coming in to school.  

Sometimes texts, letters and things that have been said 
contradict one another 

We will look into this further thank you. 

Make homework instructions clearer We will look into this further thank you. 
Quarterly progress reports to be more personalised. The end of year report is very personalised with termly 

behaviour /progress reports used to update parents 
throughout the year. The two parents’ evenings during 
the year are designed to be the forum for detailed 
discussions about pupils which is not included in the 
brief update termly reports. This is because we value 
the opportunity for face to face meetings and 



 

conversation to discuss pupils’ progress and behaviour 
in detail. We strongly believe that education is a 
partnership between us and parents/carers/pupils.  

Annual leave consideration, taking into account 
lateness, absences, child’s attainment. 

Children should be at school every day unless there are 
poorly or there are exceptional circumstances; this is 
educational legislation for all children 5 to 16 years. 

Contacting 2nd emergency number when the school was 
evacuated, as I did not pick up the message until 
16:30pm. Grandparents turned up at 3:15pm to an 
empty school. 

We will look into this further thank you. 

More homework We will look into this further thank you. 
More frequent change of book We will look into this further thank you. 
Children to get the meal they have chosen on the 
ordering system as there has been occasions where my 
child has not had what has been ordered. What is the 
point in the ordering system? 

We will look into this further and inform the catering 
service,  thank you. 

The cost of school trips are a bit expensive  Trips are just the cost price of the coach and admission 
fee etc. We are proud of the wide range of visits and 
visitors that we offer to pupils of all ages.  

Behaviour needs to be managed better. Behaviour in school is good and all staff follow our 
behaviour system that is the same throughout the 
whole academy.  

Prefects receive some level of respect (Pupils voice) We believe prefects do receive respect. We will look 
into this further thank you. 

Texts stating ‘Do not park on the driveway’ are not 
working. Needs to have staff presence. 

We politely request that all parents/carers to 
support us in keeping all pupils safe by not parking 
on the driveway. We have just held a pupil 
competition for designing a new sign to raise 
awareness again. The winner will have their sign 
produced professionally.  
 
We have had meetings with the police, traffic 
enforcement and the council about this issue. Our local 
PCSO does patrol at different times and we have issued 
letters from the police.  

Miss Meredith and Mrs Elkin were always out on the 
drive greeting parents and reprimanding children. 

Our staff are on the playground every morning and 
every afternoon greeting pupils and parents and taking 
messages to ensure smooth communication. 

My child is being tested on a weekly basis. A summary of 
this at the end of each month/term would be useful. 

Short weekly tests are used to support teachers in their 
planning of children’s next steps in their learning. 

Better sound and speakers for X factor and plays. We will look into this further thank you. 
There has been nothing on the App for Year 1 children. Star Learners for Y1, nativity, Christmas craft, Easter 

egg competition, science week activities, Y1 visit from 
the Deacon are some of the entries on the APP specific 
to Year 1.  

After school clubs – more activities throughout the 
whole week for all years. 

There is a wide menu of activities including sporting 
and non-sporting clubs for all year groups. Our wide 
range of sporting clubs have helped us to gain the 
‘GOLD’ School Games Mark . 

Improve parking spaces for parents We would love to, but unfortunately we have no space 
Stop parents smoking/vaping at the entrance and exit 
of the school. 

Academy policy is that parents/carers do not 
smoke/vape on academy property and this is 
reinforced by all staff.  



 

Looking after children’s safety, when my son presses the 
button for the school gate, it is being opened.  

The gate is not opened for pupils who do not have an 
adult with them. The office staff can see on CCTV if 
pupils are not accompanied by an adult. We will share 
this comment with the office staff.  

Dinner hall dirty and needs to be cleaner. 
 

We had an inspection 05/07/2018 and received 5* 
rating which is the best that can be achieved for 
cleanliness and hygiene.  

Safeguarding taken too far at times (i.e. parents not 
being able to take pictures of their child on sports day, 
parents made to feel like strangers). 

Safeguarding is paramount. On sports days we did 
allow parents/carers to take photographs.  The 
announcement at the beginning asked parents to only 
take photographs of their own children for personal 
use only to protect all of our pupils. It would put some 
pupils at risk if they were photographed by others and 
then uploaded to social media sites. As an 
academy/parent community we want to ensure that all 
children are safeguarded.  

More assemblies where parents are invited in for 
awards/presentations/celebrations of the children. This 
works really well at other schools. 

We have showcases/assemblies for parents 
throughout the year for all pupils, some of these 
include: EYFS Christingle service at the church, KS1 
nativity, KS2 Easter service, Harvest, Y6 Leavers’ 
assembly and awards presentation, X-Factor, Y1 
superheroes assembly, WW2 exhibition for Y5.  

 
 
 
  
 
 
 
 
 


