
 

 Aim High and be a Star 

 
 
 
 
 
 
 
 
 

 
Dear Parents, 
 
Many thanks for taking the time to complete and return the recent questionnaire. Your 
views are very welcome as we always strive for excellence.  It was lovely to see this is also 
recognised in your feedback too with additional comments such as: this is a niggle in the 
grand scheme of things, but sincerity is really important for us as parents; we appreciate 
teachers only have so many hours in the day etc. 
 
Education is a joint partnership, therefore we urge you as parents at all times to come and 
discuss any concerns you have.  If you don’t believe we safeguard your child or they aren’t 
taught well, we need to discuss this to allay your concerns or take the necessary steps to 
improve things.  
 
Detailed below are the questionnaire figures, together with a list of what we do well and 
what we need to improve.  We have annotated notes beside the improvements to share our 
next steps.  However, where we weren’t sure what you meant please don’t hesitate to pop 
into the office and share your thoughts. 
 
Many thanks, 
 
Christine Dean 
Executive Headteacher. 
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n = 
71 

 Strongly 
agree 

Agree Disagree 
Strongly 
disagree 

1  My child enjoys attending the academy 58% 39% 3%  

2  My child feels safe at the academy 69% 31%   

3  The academy ensures it safeguards all of its pupils  62% 37% 1%  

4  My child makes good progress at this academy 46% 54%   

5  My child is making good progress and I am well 
informed by the teacher 

45% 55%   

6  My child is well taught at this academy 47% 50% 3%  

7  My child receives appropriate homework for their age 43% 49% 7% 1% 

8  The academy helps my child to have a healthy lifestyle – 
healthy snacks, providing water stations, healthy 
lunches, after school sports clubs, PE lessons, visitors in 
school promoting sports 

44% 49% 7%  

9  The academy makes sure that my child is well prepared 
for the future (for example, changing year group, 
transitions to new schools, raising aspirations, Compass 
for Life Y5 & Y6, roles and responsibilities – school 
council, prefects, eco-council) 

44% 54% 3%  

10  The academy meets my child’s particular needs well 41% 56% 3%  

11  The academy makes sure its pupils are well behaved 52% 45% 3%  

12  The academy promotes the British Values and builds 
links within the community 

35% 58% 7%  

13  The academy is well led and managed (Governance, 
Senior Leaders, Assistant Heads, SENCO) 

37% 56% 4% 3% 

14  The academy responds well to any concerns I raise 
Yes – 71% 

No – 
4% 

No 
experience 

– 25% 

15  Would you recommend this academy to another 
parent? 

Yes – 94% No – 6% 

  
1 person = 1.4%  2 people = 3%           3 people = 4%     4 people = 6%     5 people = 7% 
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What We do Well 

 Staff are visible and always available if we need to ask something 

 Helping children to feel confident 

 Helping children to improve their skills 

 Teaching children to be well behaved and polite 

 Teaching staff are fantastic; really enthusiastic 

 Developing key areas of phonics and reading 

 Teaching the children 

 Education is first class 

 Children feel safe 

 Communication – texts, letters are appropriate 

 Children learning through experience 

 Good topics that are made interesting for the children 

 Kind and caring environment in Reception 

 Weekly class communication 

 Including the community and parents in school life 

 Lots of events so that the whole family are involved 

 School trips 

 Keeping parents informed of what the children have learnt during the week 

 Dairy free dinners 

 Celebrating children’s achievements 

 Encouraging positivity 

 The staff are visible and always available if you need to ask anything 

 Teach well and make children feel safe and happy 

 Ensure children are well behaved 

 Supporting children’s individual needs 

 School performances 

 School dinners 

 The office staff are brilliant and always helpful 

 Instilling good values, especially when encouraging the older children to help the younger children 

 Behaviour policy, children are all treated fairly 

 Rewards 

 Ensure children are well balanced 

 Extra-curricular clubs 

 Interaction between year groups 

 Interesting projects that the children do 

 Promoting non-core subjects 

 Happy learning environments 

 Staff are friendly 

 School disco’s and fun days – good extra activities for children 

 The community feel of the school 

 Expectation of good behaviour and repercussions if naughty 

 Interesting projects that the children do 

 Extra-curricular clubs that the children do 
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 Mrs Fox-Crowther has made an impact on her arrival, impressed with how she has raised the 
expectations of children and encouraging them to be the best they can be 

 Issues resolved quickly and messages passed on – thank you Sam and Claire in the office 

 Celebrate children’s achievements 

 Encourage positivity 

 Safeguarding and promoting good behaviour 

 Open door 

 Discipline 

 Communication through the Newsletter has improved 

 Children’s safety and welfare 

 Valuing each child as an individual 

 Communication about children’s progress 

 Have excellent teaching assistants 

 Helping children and parents when in difficult situations 

 Helping children settle into new classes 

 Music opportunities 

 Giving children responsibilities, this teaches them to be caring and helping others 

 Instilling good values, older children helping younger pupils 

 Appropriate amount of homework 

 School discos, fun days – good extra activities for the children 
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What you would like to see improved 

Suggestions Comments 

Nothing. Fabulous… 

Communication about typical school 
activities when joining Reception 
directly, e.g. what is golden assembly? 

We have parent evenings in September for “Meet the teacher,” 
which go through lots of school activities, we will make sure we 
revisit and include items like Golden assembly, so as parents you 
know what we do, thank you. 

Recruitment of parents for PTFA. All parents are invited to join and contribute to our PTFA; we 
rely heavily on a few committed members.  Please come and 
join us. 

Gifted and talented to be introduced. We consistently stretch our children at all levels, academically 
and in practical activities too i.e. music, sport. 
Our attainment at “greater depth” (the Governments term for 
high ability), is consistently above National at all ages FS (age 5), 
KS1 (age 7) and KS2 (age 11) in Reading, Writing and Maths. 
Our achievements in football reach county and National level; 
strong athletes are chosen at Northwood to develop further. 
Our music provision and Rock Band are outstanding. 
We provide a very broad and rich curriculum for our children, 
which we are passionate about – our children are 3-11 years old.  
We don’t just focus on the core subjects reading, writing and 
Maths, to the detriment of other subjects and rich curriculum. 

Outside space needs a massive 
improvement. 

The development of the playground is a priority; however the 
cost to resurface the playground is £50-£60K. If any parents 
have links with tarmac contractors to support with costs, 
please let us know. We shall apply for further funding in the 
Autumn term, but this isn’t guaranteed to be successful.  
The PTFA have worked extremely hard to raise funds for 
playground improvements, but the surface needs to be re-
tarmacked before new markings/equipment is installed. 
As you are aware, we are currently having the fencing re-newed.  
In addition, we have a new boundary fence at the top of the 
field and the wildlife area is being developed further and a circle 
of benches has been installed.  

Inclusion of all pupils 
Awareness of every child’s needs. 

We are knowledge able children’s individual needs that we 
know about and believe all pupils are included.  If you have a 
personal concern, please come and discuss. 

More sport; including Netball, variety 
of sports, team opportunities, sports 
day practice. 

There is sport for both boys and girls; including girls 
representation on the football team. 
We are introducing more teams as of September including inter 
school team events. 

Menu options. City catering provide a healthy varied menu. 

Transport e.g. a minibus. We would love a mini-bus; it’s cost! 
As a school our budget is low compared to City schools. 

Writing. The children’s writing is of excellent quality and highly praised 
when we attend moderation events, including praise by a 
national consultant. 

Timely delivery of communication; 
reminders can be last minute.  

We will remind staff about this thank you. 
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Communication. 
 
 

We have regular newsletters, the app where achievements and 
news is shared; the text and email service are used extensively.   
We hold parents evenings three times a year – Meet the teacher 
(Sept),  October/November and  February parents evening to 
keep you informed of your child’s learning and progress; 
together with transition meetings too. 
Please let the office staff know other suggestions or concerns, 
being specific – communication is a broad statement, which 
aspects are you concerned about. Many thanks. 

More effort in PE and more classes. We have a keen focus on PE and sport, including after school 
clubs.  We are looking to widen this from Autumn too. 

Feedback. Feedback on? Can you let the office know what you mean, thank 
you.  

More afterschool clubs for KS1 and 
KS2. 

We have a menu of activities, sport, music we are reviewing this 
further for September. 

More interaction with parents – 
mother’s day tea, father’s day 
breakfast etc. 

We offer parent workshops, fayres etc. 

School trips, there are not as many as 
previous years. 

Staff choose a range of experiences for the children to support 
their learning and is an integral part of our curriculum. It may 
depend on the topics being taught, some of the 
workshops/visitors we have in school are as equally valid. 
We are mindful of costs for parents, especially when some have 
more than one sibling in school. Some classes have bigger trips 
such as Stanley Head/France, so we have to take this into 
consideration with certain year groups too.  

Appropriate homework set, my child 
has less than others of the same age 
at other schools. 
Less homework, children should play 
when they get home. 

It is finding a balance with home life and school. Homework 
increases as children get older; we try to get the balance right.  

The outdoor space used for learning. Staff use the outdoor space well; we have just completed the 
fencing and clearance at the top of the field which should be 
used more. 

More out of working hours’ events for 
working parents. 

We try to hold parent’s evenings, performances and PTFA 
events in the evening as we are mindful of working parents.   

Clear communication – we receive a 
lot of texts that aren’t easy to 
understand. 

Ok, we can look at this and ask staff to be mindful of texts sent. 

Could younger children learn a 
language. 

We are keen at looking at how we can incorporate a foreign 
language with our younger children. 

More involvement in recognising and 
dealing with mental wellbeing – some 
schools offer support whilst awaiting 
involvement from the local authority. 

Mental health is paramount and we acknowledge the 
importance of this; children and families are supported well and 
referred to relevant agencies as necessary.   

Information about events should be 
available on the app calendar. 

We are re-looking at the app, website etc including the calendar. 
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Improved checking of materials sent 
out – newsletter sometimes sent out 
without information filled out or pre-
written, e.g World Book Day, 
information saying how great the day 
was before it has happened. 

We will look at this… 

More WOW opportunities, not just 
trips. 

We have lots of visitors into school, theme days etc. Each classes 
experience may vary. 

One to One support. Is offered to children as necessary 

Push the children more.  Children are challenged; attainment at greater depth in our 
Foundation stage, KS1 and KS2 are all above National. 

Menu options. City catering provide a wide variety of meals and sandwiches 
etc. 

Parent workshops to support learning. We will look at doing more this autumn. 
FS2/KS1/Y3/4 & 6 have all had parent workshops this year. 

More male role models. Recruitment is a fair process, if a male candidate was the 
strongest person, they would be appointed. 

A closer monitor on naughty 
children/bullies in the school. 

Behaviour is managed well in school. 
Any instances of bullying are dealt with straight away with 
involvement of parents.  Fallouts happen too, which isn’t 
bullying. Please discuss your concerns in school. 

More information about clubs in 
school and musical instruments 

We are reviewing for September 

Make use of the field more. The staff can use the field, whenever they wish.  

Parking. We would love more parking, it is a Victorian school in a built up 
area, like many schools. We are unable to take space off the 
field to make into a car park as it is a designated sports field. 

More updates on progress (we 
appreciate teachers have only so 
many hours in the day too). 

We feel that as parents we report a lot on your child’s progress, 
we hold: 
-Targets are sent home half termly specific to your child in 
Reading, Writing and Maths. 
-Autumn and Spring – parents meeting to share children’s 
attainment and next steps.   
-Summer term as parents you receive the children’s school 
report.   
-Termly, we send out a behaviour report too, with children’s 
attitudes towards their learning. 
Can you be more specific and let the office staff know what your 
thoughts are, thank you. 


