
 

T                       Together We Achieve Our Best         
 

 
 
 
 
 
 
 

        Tuesday 13th December 2016 
 

Dear Parent / Carer, 
 

Please find below the results from the parental survey which was recently sent out. May I take this 
opportunity to thank those parents, who completed the survey, your contributions are so important to 
us. 

 

Thank you for your many positive comments that you provided on the questionnaires.  Below are just a 
few of the things that you think are working well in our school: 
 

• The “BIG 5” is running through the veins of the school. There is a clear vision of where the school needs to 
be and the pupils and staff are focused in achieving their goals. 

• We feel pleased with the changes made at Milton and can see the impact they are having on our child. The 
main indicator is our child’s keen desire to attend school this motivation has dramatically increased over 
the past year. 

• The school is really supportive toward my child’s needs. 
• The school is making huge improvements and investments which are visible and it is a credit to a very 

hardworking management team. It is now up to the parents to support the school further. 
 

 

We had a 127 responses out of those: Strongly 
Agree  

Agree Disagree  Strongly 
Disagree 

1 My child enjoys school 95 32 0 0 

2 My child feels safe at this school 87 39 1 0 

3 My child makes good progress at this school 82 43 2 0 

4 My child is making enough progress at this 
school 

80 42 5 0 

5 My child is well taught at this school 85 41 1 0 

6 My child receives appropriate homework for 
their age 

78 48 0 1 

7 The school helps my child to have a healthy 
lifestyle 

72 52 3 0 

8 The school makes sure that my child is well 
prepared for the future 

69 58 0 0 

9 The school meets my child’s particular 
needs 

76 51 0 0 

10 The school makes sure its pupils are well 
behaved 

70 55 2 0 

11 The School is well led and managed 69 56 1 1 

 Yes No No experience 

12 The school deals well with bullying 30 2 95 

13 The school responds well to any concerns I 
raise 

88 4 35 

14 Would you recommend this school to 
another parent? 

121 6  
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As always, we value your suggestions and take into consideration all of the improvement points that 
you have raised.   Below are some of your suggested improvements and the actions to address these 
points. 

 

• I would like to praise the school with the way it handled the recent situation.  
• I am very pleased with my child’s progress in school and could not fault Early Years. 
• My daughter enjoys school and is happy. 
• My daughter has only done 1 month at this school and absolutely loves it. 
•  Everything about the school is brilliant.  
• Thank you also for a super selection of after school clubs available at school. These have allowed my child 

to experience things he would not normally choose to! 
• I would recommend the Early Years as a whole! Both my boys adore Mrs Poole & Mrs Bailey! 
• Nursery is lovely just as it is! 
• The current teacher is providing everything we deem necessary! Our child seems very happy with her and 

her class. 
• Early Years is a fantastic start for pupils 
• My child has said that he felt safe in school last week after the incident.  
• I take this chance to thank you for making the safety of Milton and everyone in it your top priority 
• Everything this year seems a lot better and children are happy 

Improvements 
you have 
suggested: 

What we do and what we plan to do… 

The educational 
trips are way too 
expensive. 
 

We only charge the price quoted from the venue plus transport. We also seek the cheapest 
travel price and discounts where possible. Pupils eligible for a remission in line with the 
school policy are granted this for residential trips. We believe educational visits provide 
experiences which enhance the learning in school. We also provide WOW factors that are 
free and source visitors to come into school to make experiences for the pupils more cost 
effective. 
 

Security into 
school 
 
 

All entrance points to the building are fob protected. The new perimeter fence has been 
installed this week to improve security further. You will notice that the fencing is very 
specialist in that it impossible to take foot hold and climb up it. Security policies and 
procedures are reviewed with our school Governors. We take any security matters very 
seriously; please inform the office if you feel there are ever any ways that we could 
improve it further. 
 

Permission slip 
left in the child’s 
bag also 
completed 
homework is left 
in school bags 

We encourage pupils to be independent and take responsibility for their belongings and 
therefore staff ask pupils to take on this responsibility and would not check for these items. 
This is to prepare pupils for High School and the wider world of work.  

Teacher, parent 
communication  
 
Year 1 parents to 
be updated on 
things 
 

HMI commented on the good communication that we now have with our parents/carers 
which includes: 

• Website 
• School app 
• Letters 
• Emails 
• Newsletter 
• Parent notice boards on the school drive 
• Texts 
• Meet the teacher sessions 
• Workshops 
• Informal coffee and cake sessions with Governors 
• Parents’ Evening and staff out every morning and evening for queries.  

If you have any further ways of us improving communication please pop them into the 
suggestion box in the office. 



 

A member of 
staff should be on 
school gates 
during drop off 
and collection 
times to monitor 
people going 
onto the 
premises 
 
 

During these times our Site Supervisor is patrolling the site and there is a member of staff 
on each exterior door into the buildings to monitor people going into and out of the 
premises. Once the gates are closed in a morning the Site Supervisor completes a perimeter 
walk to ensure the site is secure. 

More varied after 
school clubs e.g. 
Science related 
and art related. 
 
 

We offer a craft club and a mad science club (this is led by an external company for one 
term per academic year). We offer a wide variety of extra-curricular clubs/activities and 
are always looking to expand these further.  

Could the school 
offer self-defence 
classes as an 
option for after 
school clubs? 
 
 

Unfortunately, we do not have anyone on the staff list who is qualified to run this type of 
club, so we will look into trying to source an external provider. 

Sometimes 
parents do not 
get enough 
notice for 
meetings. I.e. 
meet the teacher 
was short notice 
 

In most circumstances we try to advertise all events on the newsletter so that parents have 
plenty of time beforehand. We will continue to strive for good communication.  

Support with 
homework issues 
when child is 
struggling at 
home 
 
 

This year we have invested heavily in the design of the pupil planners. Subject Leaders 
worked together to provide resources in these to help pupils completing their homework 
at home. Study group runs for half an hour every day where pupils can go for support with 
their homework. These sessions are led by a teacher in their key stage. 

Would like to see 
healthier lunch 
options- too 
many chicken 
nugget meals 

Stoke on Trent City Catering have won an award for healthy meals (Silver Award for Food 
for life). The menus show a variety of healthy meals that are available to the children. The 
new salad bar is a popular healthy option for children. Parents need to be mindful that 
although the choice may sound unhealthy, it is often how it is cooked that makes it a 
healthy choice.  
 

More 
opportunity for 
PE lessons 
 
 

PE is taught well across the school and we have a wide variety of sporting opportunities. 
Pupils access the required amount of PE provision each week. We are fortunate to have 
experienced sports coaches who deliver the required objectives from The National 
Curriculum including the stated sports. The teachers take part in these sessions to further 
their own development when leading PE sessions.  
 

Safety equipment 
for bikes, 
scooters etc. 
 
 

All wheeled toys are purchased from educational suppliers so that health and safety 
recommendations are followed. Equipment is regularly checked by staff. 



 

 

As a school we greatly value your opinions and see your feedback as an integral part in moving the school 
forward.  The more feedback we get the better!  Please remember you don’t have to wait to tell us your 
opinion…if you have an idea or something you would like to share with us, please pop it in the suggestion box in 
the main school office.  
 

Many thanks for your continued support. 
 

 
Mrs L Jukes 
 
 
Interim Head of School 

The school does 
not have a strong 
leader 

Please read the comments below from the most recent inspections: 
The Executive Headteacher, ably supported by her leadership team, has continued to focus 
relentlessly on improving the quality of teaching and raising achievement. Together, they 
have taken firm but swift action to address any inadequate teaching.  (HMI Report May 
2016) 
 
You have a very clear vision for what needs to be done to ensure that the school improves 
as quickly as possible. The capacity to make improvements has increased since the 
inspection by the appointment of additional senior leaders. You worked diligently with 
governors and the local authority to put in place a rigorous process to ensure that those 
appointed to leadership roles are of the highest quality. It was clear from my discussions 
with the senior team that they already work with a united determination and a consistent 
focus on improving the quality of teaching. (HMI Report July 2015) 
 
Since joining the school in January 2015, the Executive Headteacher has effectively created 
a culture of high expectations among staff and pupils. (HMI  Inspection December 2015) 
 

We sometimes 
send snacks for 
after care club 
and they have 
been told not to 
eat them but 
whilst they were 
being told the 
teachers were 
eating chocolate. 
 

As you are aware the Care Club is an external business. The concern will be passed on to 
the relevant person.  

I don’t think my 
son had a very 
good year last 
year had the 
wrong teacher 

As Senior Leaders we strive to ensure good teaching and learning in every class. Last HMI 
states that we tackle underperformance.  
 
Together, they have taken firm but swift action to address any inadequate teaching.  (HMI 
Report May 2016) 
 


