
 

 Aim High and be a Star 

 
 
 
 
 
 
 
 
 

 
Dear Parents/Carers, 
 
Many thanks for taking the time to complete and return the recent questionnaire. Your 
views are very welcome as we always strive for excellence. It is lovely to see such positive 
feedback. 
 
Education is a joint partnership, therefore we urge you as parents at all times to come and 
discuss any concerns you have.   
 
Detailed below are the questionnaire figures, together with a list of what we do well and 
what we need to improve.  We have annotated notes beside the improvements to share our 
next steps.  However, where we weren’t sure what you meant please don’t hesitate to pop 
into the office and share your thoughts. 
 
Many thanks, 
 
Christine Dean 
Executive Headteacher. 
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Number of responses received: 82  
 

  Strongly 
agree 

Agree Disagree 
Strongly 
disagree 

1  My child enjoys attending the academy 62% 37% 1%  

2  My child feels safe at the academy 80% 20%   

3  The academy ensures it safeguards all of its pupils  72% 27% 1%  

4  My child makes good progress at this academy 54% 45% 1%  

5  My child is making good progress and I am well 
informed by the teacher 

43% 51% 5% 1% 

6  My child is well taught at this academy 56% 44%   

7  My child receives appropriate homework for their age 48% 46% 6%  

8  The academy helps my child to have a healthy lifestyle – 
healthy snacks, providing water stations, healthy 
lunches, after school sports clubs, PE lessons, visitors in 
school promoting sports 

49% 45% 6%  

9  The academy makes sure that my child is well prepared 
for the future (for example, changing year group, 
transitions to new schools, raising aspirations, Compass 
for Life Y5 & Y6, roles and responsibilities – school 
council, prefects, eco-council) 

50% 49% 1%  

10  The academy meets my child’s particular needs well 49% 51%   

11  The academy makes sure its pupils are well behaved 57% 43%   

12  The academy promotes the British Values and builds 
links within the community 

47% 51% 2%  

13  The academy is well led and managed (Governance, 
Senior Leaders, Assistant Heads, SENCO) 

44% 54% 1% 1% 

14  The academy responds well to any concerns I raise 48% 51% 1%  

15  Would you recommend this academy to another 
parent? 

56% 43% 1%  

 What We do Well 

 

 Staff are approachable, passionate and provide a safe and loving environment for the children. My 
child is well cared for and feels safe and secure. He has already made progress within all areas of 
learning and loves coming to school. As parent’s we feel that our child is thriving and we hope he will 
continue to amaze us. Thank you for all that you do.  

 The staff have always been caring and supportive. My children thoroughly enjoy their time at school. 

 Amount of homework 

 Communication 

 Children are very happy at this academy 

 Greenways is a great school 

 Great variety of topics 

 Responds well to bullying complaint –thank you!  

 Greenways is a lovely school with lovely children. Children seem happy and do well academically. 

 All children learn and are well behaved 
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 Encourage independence and responsibility  

 Responds well to concerns raised by parents 

 Residential to Stanley Head 

 Teachers are great 

 Excellent TSA’s  

 Friendly approachable staff 

 Communication  

 Taught a variety of subjects and the range of opportunities is excellent. 

 Story time built into school day 

 Building confidence for all children 

 Learning how to make friends 

 Safe and welcoming environment 

 Safeguarding children 

 Good educational leadership  

 Star learner and praising children 

 Imaginative workshops 

 Assemblies and productions 

 Good after school clubs 

 Personable and approachable teaching staff and head  

 TSA’s on the door help with day to day communications. Messages always seem to get to the right 
places. 

 Everyone is included in everything and parents are well informed. 

 Staff are lovely and are willing to talk about issues if needed 

 Community involvement 

 Miss Hayes and Mrs Mountford have created a lovely learning environment. The time and effort they 
have evidently spent in planning is amazing and I am so pleased my daughter started Greenways.  

 Ensure children progress well and individuals are supported. 

 Sharing of awards and progress. 

 Class updates and general changes  

 I am very happy with all of the provision offered by Greenways. 

 When concerns are raised, they are taken seriously and dealt with in a timely manner. 

 Ensures health and well-being is at the heart of all you do 

 Teachers have a great bond with children  

 Enrichment opportunities – trips, visitors, music performances, sports events 

 Use of TSA’s 

 School trips which children enjoy 

 Concerts for parents 

 Office staff are very helpful and an asset to the school 

 Children come home and talk about their learning 

 Lovely school and staff 

 Academy council  

 Excellent pastoral care if needed 

 Continuous improvement of facilities  

 Transition to the next year group 
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What you would like to see improved 

Parents comments: School Response: 

If the school continue to accept ‘Rising Three’ pupils, 
then communication needs to be better, dates and 
information. 

This is the first year that we have offered places for 
‘Rising Three’ children. We appreciate your 
feedback moving forwards. 
 

Nothing Thank you! 
 

Homework to be more online – mathletics KS2 will always ensure a balance of written and 
online homework, but we appreciate your positive 
feedback on mathletics.  

PE lessons should be used to prepare children for 
Northwood. 
Sport not promoted enough. Children don’t practise 
for Northwood and sports day, leaving children 
unprepared compared to many other schools who 
dedicate a lot of time to sports. Children do not 
know how to pass batons or jump hurdles. 

Summer term PE lessons are used to prepare 
children for athletics. Up to 10 hours of PE was 
used this year to focus on athletics with selected 
children attending Northwood. 
This feedback has been noted and will be actioned 
this year. Thank you. 

After school clubs – netball would be good Please see the after school club provision for 2019-
20 in the parent handbook. We hope we have 
utilised staff skills to provide a range of clubs next 
year.  

Other sports events not just football and athletics We do promote and attend other sports events 
such as dance and swimming as well as football 
and athletics. We hope to promote these further 
too. 

Communication for events is late Thank you for your feedback, we will work on this 
next year. Sometimes school is informed late for 
events which then affects our communication. This 
has been fed back to other schools involved. 
Please note monthly newsletters, facebook and 
annual calendars for parents are available and 
emailed out, so please note any dates, which 
involve your children.  

Dinners and canteen facilities. To have the online 
ordering system back in place and operational 
kitchen.  

We agree that the current canteen set up is not 
ideal. The matter has been escalated to the 
Secretary of State for Education who we are 
negotiating with and is therefore currently out of 
our hands. 
City Catering have been supportive and patient and 
all parent feedback on quality and quantity of food 
is relayed to them directly too. 
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More swimming lessons By the time children leave primary school they only 
have to have achieved their 25m (length) 
certificate.  A high percentage of our KS2 children 
have already achieved this, so the swimming 
provision that the school offers goes above and 
beyond the expected as we are passionate about 
developing children’s interest in swimming as well 
as developing lifelong skills.  
Children in years 3 to 5 have a full terms swimming 
provision and year 6 children who have not 
achieved their length certificate have the chance to 
do so in the summer term. 
 

Mobile phones should not be allowed for year 6. Year 6 are allowed mobile phones if they walk to or 
from school as an additional safety measure for 
parents. This is parents choice. Mobile phones are 
locked away during the school day and not used in 
class. 
Children across the school are taught about being 
safe online as well as being aware of their 
environments whilst using any kind of technology 
that could sway their attention.  

More dance clubs 
 
 

KS2 children are offered the chance to attend the 
dance club during the autumn and spring term led 
by Excel Academy students and overseen by staff in 
school.  
This clubs runs for more than a term with the end 
outcome being a performance at the Victoria Hall. 
This is very well attended and supported so we like 
to offer a range of after school clubs- please see 
2019-20 Parent handbook. 
 

SEN assessments are great, but communication 
concerning outcome needs to be improved, as I do 
not know the results of my child’s assessment.  

Communication on all levels is important. If you 
have a specific query please speak to your child’s 
class teacher as soon as possible so that you 
receive the information that your require.   

Chocolate bars in packed lunch should not be 
allowed. 

We do promote healthy eating and packed lunches 
are monitored by the lunchtime supervisors. 
Parents are responsible for the balanced diet 
within a packed lunch and a small chocolate bar is 
acceptable.  

My child feels scared when the lockdown alarm goes 
off 

We understand that any time of safety alarm may 
cause upset to the children. The children were 
introduced to the idea of Lockdown in a child 
friendly manner and there were question and 
answer opportunities during the assemblies when 
this took place.   
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The children understand why we have fire drills 
and lockdown drills – to keep them safe.  
The lockdown drill has to be tested termly to 
ensure procedures are efficient in case there is 
ever a real event.  

More lessons on coding 
 

This has been noted, thank you. 
 
 

More challenging homework Homework is set in line with what your child has 
been taught that week. It is great that they feel 
confident to complete it independently at home. If 
you wish for more challenging homework, speak to 
your child’s class teacher as soon as possible. 

Outdoor play in all weather We encourage the children to stay outdoors in 
most weathers, but as children have an afternoon 
of learning, we cannot have children sat cold or 
wet until home time. Staff make judgements 
depending on the circumstances. 

Staff turnover is high. More male teachers. Staffing is something that we cannot control. Staff 
are highly valued and if they wish to leave for a 
promotion, we support this. Staff may leave if they 
wish to start a family or sadly if they are unwell.  
Our recruitment process is fair and we have to 
appoint candidates who will provide the best 
education for your children.  

A larger variety of Governors, not the same faces. Our Governors are extremely supportive of the 
academy and the more consistent the Governing 
Body is, the better for the school as they are part 
of the journey too. Once Terms of Office are 
completed, new Governors are recruited as 
needed.  

Staff don’t seem to support out of school events, i.e. 
summer fair. 

Staff support events during and after school 
throughout the year. Staff members are always 
present at any event as part of their contributions 
to the wider life of the school. Our team work 
exceptionally hard to provide and support events 
and weekend events such as the summer fair are 
not an expectation, they come voluntarily.  
We have an amazing PTFA who work hard to 
provide opportunities for the children and we 
appreciate all parents support. If you feel you could 
support the PTFA, please contact the school office.  
Thank you. 
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Homework projects are mostly completed by 
parents – pointless activity.  

Homework projects are a way of the home-school 
link remaining strong and parents having the 
opportunity to support their children with exciting 
tasks at home. 
If parents support their children then that is fine as 
the discussions that take place surrounding the 
project will be rich and develop learning further.  
Homework projects should not solely be 
completed by the parent, but parental support in 
helping their child aim high and produce a high 
quality piece of work is to be praised.  
Children love sharing their projects with the class 
and also the making process behind them. 

Give all children the chance to shine. Well-behaved 
children should not be overlooked.  

All children are praised for their efforts and 
achievements in school. Children achieve team 
tokens when they demonstrate one or more of our 
BIG 5 values and that is celebrated in class.  
We are developing how we share children’s 
interests in 2019-20.  

Communication –emailing the teacher would be 
helpful. 

We feel that our communication is good. 
Any emails that are for the attention of the class 
teacher should be emailed to the main school 
email address and they are forwarded as soon as 
possible. Direct emails to teachers would not 
guarantee a quicker response.  

More PE/Sports activities and clubs open to all age 
groups. 

See 2019-20 Parent Handbook for the after school 
clubs on offer this year from age 5. 
Some children are too young to open after school 
sports clubs too, so we always ensure the provision 
that we offer is age appropriate so that children 
get the most out of each session. 

More personalised feedback about academic 
development ./x are fine but need more narrative. 
 
Spring term attitude to learning sheets did not 
provide information on attainment or progress. 

Parents are reported to three times a year- autumn 
term and spring term parent’s evenings and end of 
year reports. These key dates are for discussions 
around your child’s progress and attainment. We 
send attitude reports on a termly basis too with 
targets to give you more information on your 
child’s development.  
If you feel you require more information, please 
speak to your child’s class teacher directly. 

Although children provide their own water bottles it 
seems they do not have access to them? 

Children always have access to their water bottles. 
They are always encouraged to have a drink at 
break times and children occasionally ask for a 
drink during lessons, which is fine. 
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Fruit for the children is not always fresh. Fresh fruit is delivered three times a week for EYFS 
and KS1. The fruit is fresh but as we know can go 
off in warm weather quickly. Children are 
encouraged to bring their own healthy snack too if 
they do not like fruit available in school. 

More ‘observations’ for parents in EYFS Thank you for your feedback, this has been noted.  
 

More time for intervention groups Intervention groups are timetabled in line with 
class demands. It is important that all children 
requiring additional support receive that support 
and this is timetabled by the class teacher.  

More reading time with the teacher Teachers and TSA’s do aim to hear all children read 
as often as possible. Parents are expected to listen 
to their child read three times a week and note this 
in their planners.  
The children enjoy class texts as part of English 
lessons and children have the opportunity to read 
aloud as well as listen to the teacher read too. We 
are very passionate about reading for enjoyment 
and promote this in school too. 

More varied provision when school is shut for 
elections. 

We are unsure what this means, please contact the 
school office to explain. 
The academy is a voting station therefore has to 
close on polling days; this is out of our control. We 
plan voting days in advance and use these as inset 
days.  

Spellings too difficult The National Curriculum expectations have risen 
since 2014 and we agree that the demands are 
now higher than in previous years. However, we 
feel that the children respond well to the challenge 
of trickier spellings and with parental support, 
many children do succeed.  
We work hard to teach spelling in school so that 
the children are on track for where they need to be 
in their future education.  


