
 

 Aim High and be a Star 

 
 
 
 
 
 
 
 
 

 

1. This organisation believes that children must be protected from harm at all times. 
 
2. We believe every child and young person should be valued, safe and happy. We want to make 

sure that children and young people we have contact with know this and are empowered to tell 
us if they are suffering harm. 

 
3. We want children and young people who use or have contact with this organisation to enjoy 

what we have to offer in safety. 
 
4. We want parents and carers who use or attend our organisation to be supported to care for 

their children in a way that promotes their child’s health and well-being and keeps them safe. 
 
5. We will achieve this by having an effective child protection procedure and following National 

and Local guidance; Working Together to Safeguard Children 2018, Keeping Children Safe in 
Education 2019 and the Stoke-on-Trent Safeguarding Children Board Child Protection 
Procedures  www.safeguardingchildren.stoke.gov.uk   

 
6. If we discover or suspect a child/young person is suffering harm, we will notify Children’s 

Services or the police in order that they can be protected if necessary. See Appendix A for the 
categories of abuse. 

 
7. This Child Protection policy and our child protection procedure apply to all staff, volunteers 

and users of Greenways Primary Academy and anyone carrying out any work for us or using 
our premises. See Appendix C. 

 
8. We will review our Child Protection Policy and procedures annually to make sure they are still 

relevant and effective.  
 

9. All staff must read Keeping Children Safe in Education 2019 (part one and Annex A) and 
Working Together to Safeguard Children 2018 in conjunction with this Safeguarding and Child 
Protection Policy, the Staff Code of Conduct (included in this policy), Behaviour Policy and 
Children Missing in Education Policy (included in this policy). 

 

10. Information sharing is a critical aspect of safeguarding children and adults. We have a 
responsibility to safeguard and, therefore, we will share information appropriately, see Data 
Protection Policy 2018, section 8 

 
 

Greenways Primary Academy 
 

Safeguarding & Child Protection Policy 

 

 Updated in line with Keeping Children Safe in Education September 2019 
•       Updated in line with Working Together to Safeguard Children 2018 
•       Updated with PREVENT Nov 2017 
 

MAT Policy updated: 2018 1.9.2019 

Review Frequency: Annually Annually 

Next review date: 2019 31.8.2020 

 

 

http://www.safeguardingchildren.stoke.gov.uk/
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Sharing personal data section 8 (extract): We will not normally share personal data with 
anyone else, but may do so where: There is an issue with a pupil or parent/carer that puts the 
safety of our staff at risk. We will also share personal data with law enforcement and 
government bodies where we are legally required to do so, including for: the prevention or 
detection of crime and/or fraud; the apprehension or prosecution of offenders; in connection 
with legal proceedings; where the disclosure is required to satisfy our safeguarding 
obligations. We may also share personal data with emergency services and local authorities 
to help them to respond to an emergency situation that affects any of our pupils or staff. 
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Stoke-on-Trent Safeguarding Children Board 

 

SAFEGUARDING CHILD PROTECTION POLICY 
 

FOR GREENWAYS PRIMARY ACADEMY 
 

 

1. At Greenways Primary Academy we are committed to safeguarding and we believe that 
safeguarding is everyone’s responsibility. We create a culture of vigilance and encourage staff 
to report any concern, no matter how small they consider the concern, to a DSL or Deputy DSL. 
There are named people for child protection who will be responsible for dealing with any 
concerns about the protection or welfare of children/young people. The two Designated 
Safeguarding Leads are Mrs. C Dean (Executive Headteacher) and Miss Jemma Garside (Head of 
School) and the named link Governor is Mrs Gemma Peake. The Deputy Designated 
Safeguarding Lead is Mrs. Helen Gregory (Assistant Headteacher). For further details of their 
role, please see Appendix B.  

 
2. All staff and volunteers will be carefully selected and vetted to try and ensure they do not pose 

a risk to children, young people or vulnerable adults. Those staff and volunteers who are 
involved in regulated activity with children, young people and vulnerable adults will be checked 
through the Disclosure and Barring Service (DBS) Please see SCB inter agency procedures 
recruitment and selection procedures. 

 
3. All staff and volunteers will receive information and basic training in safe conduct and what to 

do if they have concerns about a child/young person. This will include information on 
recognising where there are concerns about a child/young person, where to get advice and 
what to do if no one seems to have taken their concerns seriously. Training is delivered to all 
staff: All staff complete Level 1 Safeguarding Training from Stoke-on-Trent Safeguarding 
Children Board every 3 years; all designated staff and deputy-designated staff have Level 2 
training (renewed every two years) plus additional L3 modules annually.  Prevent, FGM, sexual 
exploitation, toxic trio, radicalization & extremism, gang and youth violence and all relevant 
safeguarding areas of concern are delivered to staff. Annually, in September, staff take part in a 
safeguarding training session which includes the academy’s safeguarding policy, procedure and 
key documents e.g. Keeping Children Safe in Education 2019. Staff and volunteers all have an 
induction covering Safeguarding practice. Governors also receive Safeguarding training as 
required such as Level 1 and current issues i.e. PREVENT, FGM. Safe recruitment is completed 
by senior leaders that interview (renewed every two years). 

 
4. We will endeavour to make this organisation a safe and caring place for children and young 

people by having a Code of Conduct for staff and service users. This will be given to all staff and 
service users and they will be expected to comply with it. See Appendix D. 
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5. Any information given to service users about activities of the organisation will include 
information about the Safeguarding and Child Protection Policy and procedure. Parents and 
carers of any children/young people using supervised activities will be given specific 
information about the policy and procedure. See Appendix E. 

 
6. There is a complaints procedure, see Appendix F and Whistleblowing procedure, see 

Appendix J. 
 

7. Information sharing and confidentiality within Greenways Primary Academy is in line with 
Information Sharing: Advice for practitioners providing safeguarding services July 2018.   

 
8. Governors have up to date training and review the Safeguarding Audit and polices regularly. 

 
9. Keeping children Safe; All children, through the Personal, Social, Citizenship, Health and Economic 

Education & the broad curriculum, learn how to keep themselves safe, this includes E-
safety/online safety (content, contact, conduct), stranger danger, drug, relationships, peer–on-
peer abuse, etc.  Also, relevant agencies heighten pupil awareness through pupil assemblies and 
workshops e.g. Childline, NSPCC, Extremism, E-safety and bullying.  Posters displayed around 
school, with contact numbers on should children need to access support and advice externally. 

 
10. All staff are trained in FGM, child sexual exploitation, toxic trio, Prevent/radicalisation to 

recognise signs and report accordingly (see also Preventing Extremism and Radicalisation in 
Education Settings Policy for reporting guidance). As part of the FGM training, staff are made 
aware that they have a mandatory duty to report disclosures on FGM about a female under 18 
personally to the police as well as reporting it to the Designated Safeguarding Lead.  
 

11. When identified ‘Early Help’ is offered to children & families: 
 

 Providing Early Help is more effective in promoting the welfare of children than reacting later.  
 At Greenways Primary Academy, ‘Early Help’ means providing support as soon as a problem 

emerges, at any point in a child’s life, from the foundation years through to Y6. ‘Early Help’ is 
preventing, or minimising the risk, of problems arising, usually through universal services 
such as school, children’s centres, youth work and health provision. ‘Early Help’ can also 
prevent further problems arising, for example, if it is provided as part of a support plan where 
a child has returned home to their family from care. 

 ‘Early Help’ is intervention by targeting individuals, groups at risk or those showing early 
signs of a particular problem to try to stop it occurring or escalating. 
 ‘Early Help’ is providing early help services that respond effectively to needs, to redress the 
situation, stop problems getting worse and improve outcomes. 
 

12. Effective ‘Early Help’ at Greenways Primary Academy consists of:  
 

• Identification of children and families who would benefit from ‘Early Help’;  
• An assessment of the need for ‘Early Help’ is carried out to determine the scale and nature of 
the issues, which leads to;  
- an Action Plan of targeted early help services to address the assessed needs of a child and 

their family, which focuses on activity to significantly improve the outcomes for the child. 
Our nominated ‘Early Help’ Champion is Miss Jemma Garside. 
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- The Signs of Safety approach brings a strong emphasis in creating opportunities for 
children to be involved with the process and so act as a catalyst for change within the 
family. 

- The Signs of Safety approach also encompasses contextual safeguarding – see section 17 of 
this policy 

 
Greenways Primary Academy uses Stoke-on-Trent Safeguarding Children’s Board ‘Early Help’ 
Assessment Tool and Action Plan. Each ‘Early Help’ Assessment is registered with Stoke on Trent 
Safeguarding ‘Early Help’ Team. (Click on this link to register your Early Help Assessment or call 01782 
236334.) 
 

13.    Looked After and Previously Looked After Pupils and The Virtual School:  
 
The Virtual School receives Pupil Premium plus additional funding based on the latest 
published numbers of children looked after in the authority. The designated teacher (Miss J 
Garside) works with the Virtual School Head to discuss how that funding can be best used to 
support the progress of looked after and previously looked after children at Greenways Primary 
Academy and meet the needs identified in the child’s personal education plan. Regular review 
meetings are held. 
 

14.   Children with special educational needs and disabilities:  
 

Children with Special Educational Needs (SEN) and disabilities can provide additional 
safeguarding challenges. They are more likely to be abused or neglected.  Additional barriers 
can exist when recognising abuse and neglect in this group of children.  
This can include:  
• assumptions that indicators of possible abuse such as behaviour, mood and injury relate to 
the child’s impairment without further exploration;  
• children with SEN and disabilities can be disproportionally impacted by things like bullying- 
without outwardly showing any signs; and  
• communication barriers and difficulties in overcoming these barriers.  
 
Staff are aware of and consider the above points when identifying and assessing whether a child 
with SEND is being abused or neglected. 
 

15.   Children Missing in Education: 
 
In line with the academy’s attendance policy we follow the steps below taken from the attendance 
policy (please see full policy on website for full attendance procedures): 

 On the first day of absence, parents/carers must report absence by verbal communication 
to a member of staff either in person or by telephone.  

 A message can also be left on our designated absence line stating the date, name of child 
and reason for absence.   

 Absence can also be reported in writing. 
 If an absence has not been reported on the first day, school will send a text or make a phone 

call. 
 School will seek advice from external agencies e.g. Education Welfare Service where 

necessary, when considering further action during a period of absence.  
 PUPILS MUST HAVE 2 EMERGENCY CONTACTS ON OUR OFFICE SYSTEM – Keeping 

Children Safe in Education September 2019 

https://securestoke.stoke.gov.uk/EHSform/EarlyHelpRegistration.aspx
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16.   Private Fostering: 
          A private fostering arrangement is essentially one that is made privately (that is to say without 
the involvement of a local authority) for the care of a child under the age of 16 (under 18, if 
disabled) by someone other than a parent or close relative with the intention that it should last for 
28 days or more. Private foster carers may be from the extended family, such as a cousin or great 
aunt. However, a person who is a relative under the Children Act 1989 i.e. a grandparent, brother, 
sister, uncle or aunt (whether of the full or half blood or by marriage) or step-parent will not be a 
private foster carer. A private foster carer may be a friend of the family, the parent of a friend of the 
child, or someone previously unknown to the child’s family who is willing to privately foster a child. 
The period for which the child is cared for and accommodated by the private foster carer should be 
continuous, but that continuity is not broken by the occasional short break. Exemptions to this 
definition are set out in Schedule 8 to the Children Act 1989. Private fostering arrangements can be 
a positive response from within the community to difficulties experienced by families. Nonetheless, 
privately fostered children remain a diverse and potentially vulnerable group.  
 

        There is a mandatory duty to inform the local authority of children in such arrangements.  

 

17. Contextual Safeguarding  
 
“Contextual Safeguarding is an approach to understanding, and responding to, young people’s 
experiences of significant harm beyond their families. It recognises that the different relationships that 
young people form in their neighbourhoods, schools and online can feature violence and abuse. 
Parents and carers have little influence over these contexts, and young people’s experiences of extra-
familial abuse can undermine parent-child relationships (University of Bedfordshire).” 
 
At Greenways Primary, staff, but especially the designated safeguarding leads (and deputies) 
consider the context within which incidents and/or behaviours of concern occur. This is known as 
contextual safeguarding. Assessments of children consider whether wider environmental factors 
are present in a child’s life that are a threat to their safety and/or welfare. The ‘Signs of Safety’ 
approach is used during ‘Early Help’ or other safeguarding meetings to support the identification of 
external peer groups (including online) and other links i.e. gang involvement. Therefore, making 
links outside the family and school environments.  Direct work with pupils also provides important 
information about who pupils are in contact with and associated risks. “Assessments therefore, 
consider such factors, providing as much information possible during a referral process.  This will 
allow any assessment to consider all available evidence and the full context of any abuse (as stated in 
KCSIE 2018).” 
 

18. Safer recruitment 
People with responsibility for recruitment are always involved in the recruitment and selection 
process and the required checks are completed for any new appointment. (s128 checks are carried 
out for leaders including governors).  
Staff and governors receive safe recruitment training and at least one person is always present on 
the interview panel. 
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19.  Safeguarding partners. 
 
New safeguarding partners are in place from 1.9.2019: 
The four  partners are:  
 

 Jennifer Sims: Staffordshire Police (Assistant Chief Constable)  

 Heather Johnstone: Staffordshire and S-o-T clinical commissioning groups (Executive director of 
nursing and quality) 

 Mark Barratt: Stoke-on-Trent Council (Director children and family services) 

 Helen Riley: Staffordshire County Council (Deputy Chief Executive and Director for families and 
communities). 

 

 
This policy is implemented consistently across Greenways Primary Academy. The academy 
carries out regular audits of safeguarding, which are very thorough and an action plan is 
developed to address the actions identified. It is shared with all Governors. 
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Appendices: 
 
A  Categories of Abuse 
B Designated Child Protection Staff 
C Guidance for Staff and volunteers 
D Code of Conduct for Workers 
E Information for Parents 
F Complaints  
G Child Protection Report form  
H Managing Allegations against staff, volunteers and persons in a position of trust 
I  Other Safeguarding Policies 
J            Whistleblowing Policy and Procedure 
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Appendix A 

 
Categories of Abuse 

 
Recognising the Signs and Symptoms of Abuse 

 
This section provides definitions of abuse. All staff familiarise themselves with these definitions and 
they are given to staff/volunteers as part of the induction process. Keeping Children safe in 
Education 2019 defines the main four categories of child abuse, which is also used for the 
purposes of drawing up child protection plans for children at risk of harm in conjunction with 
Children’s Services.  
 
Indicators of abuse and neglect: 
 
Abuse 
 
A form of maltreatment of a child. Somebody may abuse or neglect a child by inflicting harm or by 
failing to act to prevent harm. Children may be abused in a family or in an institutional or 
community setting by those known to them or, more rarely, by others Abuse can take place wholly 
online, or technology may be used to facilitate offline abuse they may be abused by an adult or 
adults or another child or children.  
 
Neglect: 
 
The persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in 
the serious impairment of the child’s health or development. Neglect may occur during pregnancy 
as a result of maternal substance abuse. Once a child is born, neglect may involve a parent or carer 
failing to: provide adequate food, clothing and shelter (including exclusion from home or 
abandonment); protect a child from physical and emotional harm or danger; ensure adequate 
supervision (including the use of inadequate care-givers); or ensure access to appropriate medical 
care or treatment. It may also include neglect of, or unresponsiveness to, a child’s basic emotional 
needs. 
 
Physical Abuse 
 
A form of abuse, which may involve hitting, shaking, throwing, poisoning, burning or scalding, 
drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also be 
caused when a parent or carer fabricates the symptoms of, or deliberately induces, illness in a child. 
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Sexual Abuse 
 
Sexual abuse involves forcing or enticing a child or young person to take part in sexual activities, 
not necessarily involving a high level of violence, whether or not the child is aware of what is 
happening. The activities may involve physical contact, including assault by penetration (for 
example rape or oral sex) or non-penetrative acts such as masturbation, kissing, rubbing and 
touching outside of clothing. They may also include non-contact activities, such as involving 
children in looking at, or in the production of, sexual images, watching sexual activities, 
encouraging children to behave in sexually inappropriate ways, or grooming a child in preparation 
for abuse. Sexual abuse can take place online, and technology can be used to facilitate offline abuse. 
Sexual abuse is not solely perpetrated by adult males. Women can also commit acts of sexual abuse, 
as can other children. The sexual abuse of children by other children is a specific safeguarding issue 
in education – see peer on peer abuse below).  
 
Emotional Abuse 
 
The persistent emotional maltreatment of a child such as to cause severe and adverse effects on the 
child’s emotional development. It may involve conveying to a child that they are worthless or 
unloved, inadequate, or valued only insofar as they meet the needs of another person. It may include 
not giving the child opportunities to express their views, deliberately silencing them or ‘making fun’ 
of what they say or how they communicate. It may feature age or developmentally inappropriate 
expectations being imposed on children. These may include interactions that are beyond a child’s 
developmental capability as well as overprotection and limitation of exploration and learning, or 
preventing the child participating in normal social interaction. It may involve seeing or hearing the 
ill-treatment of another. It may involve serious bullying (including cyberbullying), causing children 
frequently to feel frightened or in danger, or the exploitation or corruption of children. Some level of 
emotional abuse is involved in all types of maltreatment of a child, although it may occur alone. 
 
Peer on Peer abuse 
 
Children can abuse other children. This is most likely to include, but may not be limited to: 
 

 Bullying, including cyber bullying 
 Physical abuse: hitting, kicking, shaking, biting, hair pulling, or otherwise causing physical 

harm 
 Sexual violence such as rape, assault by penetration and sexual assault 
 Sexual harassment such as sexual comments, remakrs, jokes and online sexual harassment 
 Upskirting which typically involves taking a picture under a persons clothing without them 

knowing, with the intention of viewing their genitals or buttocks to obtain sexual gratification, 
or cause the victim humiliation, distress or alarm. 

 Sexting 
 Initiation/hazing type violence and rituals. 
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Signs and Symptoms of Abuse 
 
There is no clear dividing line between one type of abuse and another. The following section is 
divided into 4 areas to help categorise what may be seen or heard. There are also additional 
sections, which include types of abuse pertinent to our area of Stoke on Trent and other types of 
abuse in line with Keeping Children Safe in Education 2019.  
 
 

 
SIGNS OF 
PHYSICAL ABUSE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Bruise marks consistent with either straps or slaps 
 Undue fear of adults - Fear of going home to parents or carers 
 Aggression towards others 
 Unexplained injuries or burns – particularly if they are recurrent 

and especially in non-mobile babies 
 Any injuries not consistent with the explanation given for them 
 Injuries that occur to the body in places, which are not normally 

exposed to falls, rough games, etc. 
 Reluctance to change for, or participate in games or swimming 
 Bruises, bites, burns, fractures etc. which do not have an 

accidental/satisfactory explanation 
 Cuts/scratches/substance abuse 
 Hitting (with the hand or implement) smacking, punching, kicking, 

slapping, twisting/pulling ear, hair or fingers, holding/squeezing 
with a tight grip, biting, and burning 

 Fabricated or induced illness –see SSCB website for the procedure 
inc signs and symptoms 

SIGNS OF 
NEGLECT 

 Exposure to danger/lack of supervision  
 Neglect - under nourishment, failure to grow, constant hunger, 

stealing or gorging food, untreated illnesses, inadequate care etc. 
 Injuries that have not received medical attention 
 Inadequate/inappropriate clothing  
 Constant hunger 
 Poor standards of hygiene 
 Untreated illnesses 
 Persistent lack of attention, warmth or praise 

SIGNS OF 
EMOTIONAL 
ABUSE  
 

 Changes or regression in mood or behaviour, particularly where a 
child withdraws or becomes clinging. Also depression/ 
aggression, extreme anxiety 

 Nervousness, frozen watchfulness 
 Obsessions or phobias 
 Sudden under-achievement or lack of concentration 
 Inappropriate relationships with peers and/or adults 
 Attention-seeking behaviour 
 Persistent tiredness 
 Running away/stealing/lying 
 Humiliating, taunting or threatening a child whether in front of 

others or alone. 
 Persistent lack of attention, warmth or praise. 
 Shouting/yelling at a child 
 Radicalisation – use of inappropriate language, possession of 

violent extremist literature, behavioural changes, the expression 
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of extremist views, advocating violent actions and means, 
association with known extremists, seeking to recruit others. 

INDICATORS OF 
POSSIBLE 
SEXUAL ABUSE  

 

 Language and drawing inappropriate for age.  
 Child with excessive preoccupation with sexual matters and 

detailed knowledge of adult sexual behaviour 
 Regularly engages in age inappropriate sexual play 
 Sexual knowledge inappropriate for their age 
 Wariness on being approached 
 Soreness in the genital area or unexplained rashes or marks in the 

genital areas 
 Repeated urinary infections or unexplained tummy pain 
 Difficulty in walking or sitting 
 Stained or bloody underclothes 
 Bruises on inner thigh or buttock. 
 Any allegations made by a child concerning sexual abuse 
 Sexual activity through words, play or drawing 
 Child who is sexually provocative or seductive with adults 
 Inappropriate bed-sharing arrangements at home 
 Severe sleep disturbances with fears, phobias, vivid dreams or 

nightmares, sometimes with overt or veiled sexual connotations 
 Eating disorders - anorexia, bulimia 
 Unaccounted sources of money 
 Telling you about being asked to ‘keep a secret’ or dropping hints 

or clues about abuse. 
 

Below are types of abuse that are pertinent to the area of Stoke on Trent 
 
DEFINITION and 
SIGNS OF TOXIC 
TRIO 

DEFINITION: The term 'Toxic Trio' has been used to describe the 
issues of domestic abuse, mental ill-health and substance misuse 
which have been identified as common features of families where 
harm to children has occurred. They are viewed as indicators of 
increased risk of harm to children and young people 
Signs of Domestic Abuse:  

 During meetings in school, the victim either does not attend or 
takes a passive role –e.g. waits for her/his partner to speak first 

 Evidence of single or repeated injuries with unlikely explanations; 
 School behaviour and academic attainment may be impaired due 

to difficulties in concentrating 
 Regressive behaviours – such as soiling 
 Children may blame themselves for parental behaviour. Self-

blame may result in low self-esteem. 
 Running away 
 School absence 
 Involvement with drugs 
 Appears frightened, ashamed or evasive 
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 Children may take on too much responsibility for self, parents and 
younger children 

 Emotional and behavioural difficulties- often 
aggressive/sexualised  

 Self-harm 
 Not being able to take part on extra-curricular activities 
 Lack of trust in adults 
 Visible injuries on parent 

 
Signs of parents mental ill health: 

 The parent / carer's needs or illnesses taking precedence over the 
child's needs 

 Child presenting as worried /anxious/preoccupied and 
withdrawn 

 Child finds it difficult to concentrate- impacting on educational 
achievement 

 Have low self-esteem and become depressed 
 Show behaviour difficulties, violent or self-destructive behaviour. 
 Adopt paranoid or suspicious behaviour as they believe their 

parents delusions. 
 Possible alcohol/substance misuse and self- harming behaviour 
 Child's physical and emotional needs neglected (may be 

associated with parental depression) 
 A child missing school regularly as (s)he is being kept home as a 

companion for a parent / carer 
 Child having restricted social and recreational activities 
 A child acting as a young carer for a parent or a sibling 

 
Signs of parents substance misuse: 

 Parent presents as increasingly irritated, emotional unavailable or 
irrational 

 Visible injuries on parent 
 Lack of engagement or interest from parents (e.g. non-attendance 

at parents’ evenings)  
 Bullying (including due to poor physical appearance)  
 Tiredness or lack of concentration  
 Injuries /accidents (due to inadequate adult supervision)  
 Depression, anxiety, and withdrawal 
 Inadequate food, heat and clothing for children (family finances 

used to fund adult’s dependency) 
 Substance misuse or experimentation  
 Behavioural difficulties- inappropriate display of sexual and/or 

aggressive behaviour 
 Isolation – finding it hard to socialise, make friends or invite them 

home 
 Child talking of or bringing into school drugs or related 

paraphernalia 
 Taking on a caring role 
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 Poor attendance or late arrival  
 Poor self-esteem and low self-image 
 Continued poor academic performance   

, including difficulties completing homework on time  
DEFINITION (Feb 
2017) and SIGNS 
OF CHILD 
SEXUAL 
EXPLOITATION 
(CSE) 
 

DEFINITION: Child sexual exploitation is a form of child sexual abuse. 
It occurs where an individual or group takes advantage of an 
imbalance of power to coerce, manipulate or deceive a child or young 
person under the age of 18 into sexual activity (a) in exchange for 
something the victim needs or wants, and/or (b) for the financial 
advantage or increased status of the perpetrator or facilitator. The 
victim may have been sexually exploited even if the sexual activity 
appears consensual. Child sexual exploitation does not always involve 
physical contact; it can also occur through the use of technology. 
 
 
SIGNS OF CSE:  
 Acquisition of money, clothes, mobile phones etc. without plausible 

explanation; 
 Gang-association and/or isolation from peers/social networks; 
 Exclusion or unexplained absences from school, college or work; 
 Leaving home/care without explanation and persistently going 

missing or returning late; 
 Excessive receipt of texts/phone calls; 
 Returning home under the influence of drugs/alcohol; 
 Inappropriate sexualised behaviour for age/sexually transmitted 

infections; 
 Evidence of/suspicions of physical or sexual assault; 
 Relationships with controlling or significantly older individuals or 

groups; 
 Multiple callers (unknown adults or peers); 
 Frequenting areas known for sex work; 
 Concerning use of internet or other social media; 
 Increasing secretiveness around behaviours; and 
Self-harm or significant changes in emotional well-being.  
 children who associate with other young people involved in 

exploitation;  
 children who have older boyfriends or girlfriends;  
 children who suffer from sexually transmitted infections or 

become pregnant;  
 children who suffer from changes in emotional well-being;  
 children who misuse drugs and alcohol;  
 children who go missing for periods of time or regularly come 

home late; and children who regularly miss school or education 
or do not take part in education.  
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DEFINITION OF 
and SIGNS of 
RADICALISATION 
AND EXTREMISM  

Definitions:  
Extremism - a vocal or active opposition to fundamental British values, 
including democracy, the rule of law, individual liberty and mutual 
respect and tolerance of different faiths and beliefs.  
 
Radicalisation - the process by which a person comes to support 
terrorism and forms of extremism leading to terrorism. 
 
Signs: 

 Disclosures by pupils of their exposure to the extremist actions, 
views or materials of others outside of the academy, such as in 
their homes or community groups, especially where pupils have 
not actively sought these out. 

 Graffiti symbols, writing or artwork promoting extremist 
messages or images. 

 Pupils accessing extremist material online, including through 
social networking sites. 

 Parental reports of changes in behaviour, friendship or actions 
and requests for assistance. 

 Partner schools & academies, local authority services, and police 
reports of issues affecting pupils in other schools or settings. 

 Pupils voicing opinions drawn from extremist ideologies and 
narratives. 

 Use of extremist or ‘hate’ terms to exclude others or incite 
violence. 

 Intolerance of difference, whether secular or religious or, in line 
with our equalities policy, views based on, but not exclusive to, 
gender, disability, sexuality, ethnicity or culture.  

 Attempts to impose extremist views or practices on others. 
PEER ON PEER 
ABUSE CAN 
INCLUDE: 
 
Bullying 
• Physical 
• Verbal 
• Nonverbal and 
relational 
• Cyberbullying 
 
 
Hazing 
− Initiation 
rituals 
− Consensual 
participation 
− Contribution of 
adults 
− Assault 

 
 Different from others 
 Treated differently by others 
 Isolation 
 Difficulty communicating 
 Changes in demeanor or behaviours e.g. becoming isolated or 

introvert 
 Reluctance or refusal to participate in school activities/school life 
 Avoiding other/certain pupils 
 Clinging to adults 
 Seeking constant supervision 
 Significant decline in performance in any area of school life 
 Unexplained injuries 
 Vague disclosures 
 Sudden change of interest in an area/hobby 
 Servitude 

 
Warning signs in group dynamics: 

 One or more pupils dominating others 
 Bullying 
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Sexualized 
Behaviours 
• Language 
• Sexual curiosity 
• Touch 
• Consensual 
inappropriate 
interactions 
• Assault 
 Sexting 
 Upskirting  
 Sexual 

violence  
 Sexual 

harassment  

 Verbal aggression 
 Exclusion of a pupil 

 Changes in leadership/ friendship group dynamics 
 Avoiding supervision 
 Sexualized nicknames 
 Teasing about sexual orientation 
 Exchanges of personal items 
 Testing privacy and personal boundaries 

 
Peer-on-peer abuse can take many different forms and should never be 
tolerated or passed off as “banter” or “part of growing up”. 
Children/young people may show symptoms from one or all of the 
categories. This should not be used as a checklist. Staff and volunteers 
should be aware of anything unusual displayed by the child.  
 
The risk of peer –on-peer abuse will be minimised through educating 
pupils about bullying and who to tell. Incidents/allegations will be 
investigated fully and SLT involved. Victims and perpetrators will be 
supported through involvement of outside agencies where necessary e.g. 
counselling services, G.P. They will also be supported through specialist 
interventions such as; ‘Volcano in my Tummy’. E-safety/online education 
is used to educate on cyber bullying alongside anti-bullying education, 
circle times and assemblies. When dealing with sexting reference will be 
made to UKCCIS Guidance: Sexting in schools and colleges, responding 
to incidents and safeguarding young people (2017). Pupils are NOT 
allowed to bring their own devices/mobile phones in to the Academy. 
Year 6 pupils ONLY are allowed to have them for walking to and from the 
academy but give them in to the teacher on arrival. They are NOT allowed 
to use them during the school day. 
 
Upskirting is now a criminal offence, this is typically when a picture is taken 
under a person’s clothing without them knowing with the intention of viewing 
their genitals or buttocks to obtain sexual gratification, or cause the victim 
humiliation, distress or alarm.  
 

When dealing with reports of sexual violence and/or sexual harassment 
between children, the academy’s safeguarding procedure will be 
followed. Guidance from May 2019 ‘Sexual violence and sexual 
harassment between children in schools and colleges.’ Plus Part 5 of KCSIE 
2019, will be considered as part of the academies approach to dealing 
with it. Where necessary a risk assessment will be completed and 
implemented.  
 

DEFINITION OF 
FEMALE 
GENITAL 
MUTILATION 
AND POSSIBLE 
SIGNS: 

• DEFINITION: FGM comprises all procedures involving partial or 
total removal of the external female genitalia or other injury to 
the female genital organs. It is illegal in the UK and a form of 
child abuse with long-lasting harmful consequences.  

• The child may talk about a “special procedure/ceremony” that is 
going to take place. The child may say they are going on holiday for 
a long while and that this will happen when they go on holiday 
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(certain destinations are known as risk countries for this 
procedure to take place in). 

• The child talking about a ‘special party’ with gifts to celebrate 
them ‘becoming a woman’ 

• Children find it difficult to sit down, stand or walk. 
• Look uncomfortable and may complain of pain between their legs 

/infections.  
• Talk of something that somebody did to them but they are not 

allowed to say. 
 
As part of the FGM training, staff are made aware that they have a 
mandatory duty to report disclosures on FGM about a female under 
18 personally to the police as well as reporting it to the Designated 
Safeguarding Lead. 

Other types of abuse that we must be aware of :  (KCSIE 2019) 
 

DEFINITION and 
SIGNS OF CHILD 
CRIMINAL 
EXPLOITATION: 
COUNTY LINES 

DEFINITION:Criminal exploitation of children is a geographically 
widespread form of harm that is a typical feature of county lines 
criminal activity: drug networks or gangs groom and exploit children 
and young people to carry drugs and money from urban areas to 
suburban and rural areas, market and seaside towns. Key to 
identifying potential involvement in county lines are missing 
episodes, when the victim may have been trafficked for the purpose of 
transporting drugs and a referral to the National Referral 
Mechanism12 should be considered. Like other forms of abuse and 
exploitation, county lines exploitation: 
 
 can affect any child or young person (male or female) under the age of 

18 years;  
 can affect any vulnerable adult over the age of 18 years;  
• can still be exploitation even if the activity appears consensual;  
• can involve force and/or enticement-based methods of compliance and 
is often accompanied by violence or threats of violence;  
• can be perpetrated by individuals or groups, males or females, and 
young people or adults; and  
• is typified by some form of power imbalance in favour of those 
perpetrating the exploitation. Whilst age may be the most obvious, this 
power imbalance can also be due to a range of other factors including 
gender, cognitive ability, physical strength, status, and access to 
economic or other resources.  

DEFINITION AND 
SIGNS OF 
HONOUR BASED 
VIOLENCE 
INCLUDING 
FORCED 
MARRIAGE. 

Honour based violence is a violent crime or incident which may have 
been committed to protect or defend the honour of the family or 
community.  
 
It is often linked to family members or acquaintances who mistakenly 
believe someone has brought shame to their family or community by 
doing something that is not in keeping with the traditional beliefs of their 
culture. For example, honour based violence might be committed against 
people who: 
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•become involved with a boyfriend or girlfriend from a different culture 
or religion 
•want to get out of an arranged marriage 
•want to get out of a forced marriage 
•wear clothes or take part in activities that might not be considered 
traditional within a particular culture 
 
Women and girls are the most common victims of honour-based violence; 
however, it can also affect men and boys. Crimes of ‘honour’ do not 
always include violence. Crimes committed in the name of ‘honour’ might 
include:  
•domestic abuse 
•threats of violence 
•sexual or psychological abuse 
•forced marriage 
•being held against your will or taken somewhere you don’t want to go 
•assault 
 
A forced marriage is one that is carried out without the consent of both 
people. This is very different to an arranged marriage, which both people 
will have agreed to. There is no religion that says it is right to force you 
into a marriage and you are not betraying your faith by refusing such a 
marriage (see the forced marriage page) 
 
Further information can be found at:  
www.nspcc.org.uk 
www.childline.org.uk 
www.karmanirvana.org.uk 
 

SERIOUS 
VIOLENCE   

All staff should be aware of indicators, which may signal that children are 
at risk from, or are involved with serious violent crime. These may 
include increased absence from school, a change in friendships or 
relationships with older individuals or groups, significant decline in 
performance, signs of self-harm or a significant change in well-being, or 
signs of assault or explained injuries. Un explained gifts or new 
possessions could also indicate that children have been approached by, 
or are involved with, individuals associated with criminal networks or 
gangs. 
 
All staff should be aware of the associated risks and understand the 
measures in place to manage these. Advice for this is provided in the 
home offices guidance: Preventing youth violence and gang involvement 
and Criminal exploitation of children and vulnerable adults: county lines.  

Remember – Signs and symptoms often appear in a cluster, but also many of the 
indicators above may be caused by other factors – if in doubt check it out. 

 
 

http://www.childline.org.uk/


 

19 | P a g e  
 

 
Appendix B 

 
Designated Child Protection Staff 

 
1. There are named people for child protection who will be responsible for dealing with any 

concerns about the protection or welfare of children/young people. The two Designated 
Safeguarding Leads are Mrs. C Dean (Executive Headteacher- 01782 235333) and Miss Jemma 
Garside (Head of School- 01782 235333). The Deputy Designated Safeguarding Lead is Mrs. 
Helen Gregory (Assistant Headteacher– 01782 235333). These people have knowledge or 
expertise in the field of child protection and childcare. They undertake specialist training in 
this area. The link Governor for safeguarding is Mrs Gemma Peake. 
(gpeake@learningvillage.org.uk). 

 
2. Due to their key role in keeping children and young people safe, enhanced level DBS checks 

(Disclosure and Barring Service ;) will be undertaken and two references taken up. 
 
3. Their role is to: 
 

 Ensure the organisation’s safeguarding and child protection policy and procedures are 
followed. 

 Ensure they know how to make contact with Safeguarding Referral Team (SRT) and the 
police who are responsible for dealing with child protection concerns both during and 
after office hours. 

 Report any concerns to the Safeguarding Referral Team or the police. (N.B. Urgent 
concerns should be reported immediately by those aware of them even if the designated 
person is not available.) See Appendix C. 

 Act as a source of advice on all child protection matters and seek further advice and 
guidance from outside agencies as needed. 

 Ensure that a record is kept of any concerns about a child, young person or adult and of 
any conversation or referrals to statutory agencies. 

 Ensure their knowledge of child protection and safeguarding is regularly updated and 
includes SCB training to level 2 and annual level 3 modules. 

 Follows statutory guidance – Keeping Children Safe in Education – September 2019. 
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Appendix C 

 
Guidance for staff and volunteers 

 
This organisation believes that EVERYONE has a responsibility to safeguard children and young 
people from harm. Please read this guidance carefully. It will tell you what you need to know to 
safeguard children and young people. 
 
All staff and volunteers are expected to follow this guidance. 
 
1. The Designated Safeguarding Leads for Greenways Primary Academy is Mrs. C Dean (Executive 

Headteacher) and Jemma Garside (Head of School). The Deputy Designated Safeguarding lead 
is Mrs. Helen Gregory (Assistant Headteacher). They can be contacted firstly in the academy, in 
person but also by telephone 01782-235333. If you have any queries around the welfare of any 
child or young person please see them in person where possible and telephone them if they are 
absent from the academy. 

 
2. Please read: - 

 This policy with all appendices  
 Keeping Children Safe in Educations 2019 
 Working Together to Safeguard Children 2018 
 Preventing Extremism and Radicalisation in Education Settings Policy 
 

You must follow the advice given in the documents above. If there is anything that you do not 
understand or do not agree with please talk to the Child Protection Designated Leads about this (Mrs. 
C Dean or Miss J Garside) or Deputy Safeguarding Lead (Mrs. H Gregory). 
 
3. Please attend any training and activity planning meetings that you are invited to. 
 
4. All staff and volunteers must inform the Designated Safeguarding Lead if they are/have been:  
 

 Charged with a criminal offence involving a child/young person, violence, breach of 
trust or a criminal offence relevant to their duties, for example driving offence if they 
are driving as part of their duties. 

 Investigated by any authority due to concerns that you may have had involvement in 
causing harm to a child and/or young person. 

 Diagnosed with any medical condition that may affect your ability to carry out your 
role with children and young people safely, for example psychotic illness. 
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5. What to do if a child makes a disclosure: 
 
DO 

 Use TED questioning: Tell me more, Explain what happened, Describe what happened. 
 Listen to the child, young person. 
 Record the disclosure immediately, away from the child.  
 Inform DSL or DDSL. 

 
DO NOT 

 Carry out your own investigation by talking to parents or carers etc. 
 Put words in any child/young person’s mouth by asking direct or leading questions such 

as “Did your dad do it?” 
 Inform parents/carers if you think it may put the child/young person at risk of further 

harm or cause them to be silenced. 
 Give opinions or react adversely as this could deter the child from making a full disclosure. 
 Make any notes in front of the child. 
 Ignore your worry. 

 
Please remember; 
 ALL concerns and disclosures must be shared with the DSL or Deputy DSL - if this has 

been done verbally, rather than in writing using the disclosure child protection form 
(Appendix G), then the concerns/conversation should be promptly recorded in writing 
and shared with DSL or Deputy DSL. ALL concerns must be recorded. 

  
 Concerns that are raised, but do not require a referral to social services on a MARF, must be written 
on a yellow form and filed in the class behaviour log.  When there is more than one yellow form for a 
child this matter must be brought to the attention of a Designated Safeguarding Lead or Deputy as a 
pattern could be emerging. When a yellow form is completed, a green Chronology of Concerns log is 
to be started and all other yellow forms must be recorded on this log too. The green form is to be kept 
at the front of the child’s section in the class behaviour log file.  
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6. What to do if you have concerns that a child is being abused.  
 

 
 
 

7 .What to do if the Designated Safeguarding Lead, the Deputy 
Designated Safeguarding Leads and Level 2 trained staff are absent:  

(C Dean, J Garside & H Gregory) 

 If you think a child or young person is in immediate danger telephone 
999. 

 If you believe a child is at risk of significant harm ring the Safeguarding and 
Referrals Team – 01782 235100, option 3 (If after 5pm, or at the weekend contact 
the Emergency Duty Team on 01782 234234). You will need the child’s name plus 
their address and D.O.B if possible.  
 

 If you have a concern about a child please call the Advice and Access team 01782 
232200 who will advise you on next steps to take. You will need the child’s name, 
plus their address and D.O.B if possible. 

If a referral is not required, complete 
a yellow form and file in the 
behaviour file in the classroom; staff 
to inform DSL when more than one 
yellow form is recorded. 



 

23 | P a g e  
 

 
Appendix D 

 
Code of Conduct for Workers 

 
1. Always remember that while you are caring for other people’s children you are in a position of 

trust and your responsibilities to them and the organisation must be uppermost in your mind 
at all times. 

 
2. Never use any kind of physical punishment or chastisement such as smacking or hitting. 
 
3. Do not smoke in front of any child or young person. 
 
4. Do not use unprescribed drugs or be under the influence of alcohol. 
 
5. Never behave in a way that frightens or demeans any child or young person. 
 
6. Do not use any racist, sexist, discriminatory, offensive or derogatory language and do not show 

prejudice or act in a discriminatory manner.  
 

7. Do not demonstrate or advocate extremist views- follow the academy’s Preventing Extremism 
and Radicalisation in Education Setting Policy.  

 
8. Generally, you should not give children/young people presents or personal items. The 

exceptions to this would be an agreed custom such as buying children/young people a small 
birthday token or provident additional help to a family in need such as equipment to enable 
them to participate in an activity. Both types of gift should come from the organisation and be 
agreed with the named person for child protection and the child or young person’s parent. 
Similarly do not accept gifts yourself other than small tokens for appropriate celebrations, 
which you must inform your line manager or the senior manager in the organisation of. 

 
9. You should not invite a child or young person to your home or arrange to see them outside the 

set activity times. 
 
10. You should not engage in any sexual activity (this would include using sexualised language) 

with a child/young person you meet through your duties or start a personal relationship with 
them, this would be an abuse of trust. 

 
11. Exercise caution about being alone with a child or young person. In situations where this may 

be needed (for example where a child/young person wants to speak in private) think about 
ways of making this seem less secret for example by telling another worker or volunteer what 
you are doing and where you are, leaving a door ajar, being in earshot of others and lastly note 
the conversation in the log. 
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12. Physical contact should be open and initiated by the child/young person’s needs, e.g. for a hug 
when upset or help with toileting. Always prompt children/young people to carry out personal 
care themselves and if they cannot manage to do this always ask if they would like help. 

 
13. Do talk explicitly to children and young people about their right to be kept safe from harm. 
 
14. Do listen to children and young people and take every opportunity to raise their self-esteem. 
 
15. Do work as a team with your co-workers/volunteers. Agree with them what behaviour you 

expect from children and young people and be consistent in enforcing it. 
 
16. If you have to speak to a child/young person about their behaviour, remember you are 

challenging ‘what they did’ not ‘who they are’. 
 
17. Do make sure you have read Greenways Primary’s Safeguarding and Child Protection Policy 

and any related procedures and that you feel confident you know how to recognise when a 
child/young person may be suffering harm, how to handle any disclosure and how to report 
any concerns. 

 
18. Do seek advice and support from Designated and Deputy Designated Safeguarding Leads. 
 
19. Do seek opportunities for training such as that available through the Stoke-on-Trent 

Safeguarding Children Board - www.safeguardingchildren.stoke.gov.uk 
 

20. Staff who have children or relatives in school must ensure that any members are dealt with 
impartially without bias (i.e. another member of staff) as in line with staff handbook. 

 
 

http://www.safeguardingchildren.stoke.gov.uk/
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Appendix E 

 
Information for Parents 

 
We want this organisation to be a safe place for children and young people. We have a Safeguarding 
and Child Protection policy and procedure. The policy is available on our website. Below is a brief 
summary of the key points. 
 
We aim to keep children and young people safe by: 
 

 Having two Designated Safeguarding Leads for child protection who are Mrs. C Dean 
(Executive Headteacher) and Miss J Garside (Head of School) and a Deputy Designated 
Safeguarding Lead –Mrs. H Gregory (Assistant Headteacher). 

 Please contact them on 01782 235333 if you have any concerns about any child, young 
person or the behaviour of anyone using the services of this organisation.  

 Ensuring all staff and volunteers are properly checked and vetted. 
 Making proper arrangements for all activities. 
 Having a code of conduct for staff/volunteers and making sure that all staff and volunteers 

know what to do if they have concerns about a child or young person. 
 Having a code of conduct for everyone using the organisation. 
 Following Local Child Protection Procedures by reporting any serious concerns to the 

Advice and Referral team or the Police as appropriate. 
 
We would ask you to support us in keeping children and young people safe by: 
 

 Following the code of conduct and treating people with respect 
 Supervising your child at all times unless they are in an organised activity, in which case 

we would ask you to provide basic details about your child and make sure that we can 
contact you if there is an emergency by providing at least 2 emergency contact 
numbers. 

 Talking to the designated staff for child protection if you have concerns about any child 
or young person using the organisation or the behaviour of any adult in the organisation. 
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Appendix F 

 
Complaints Procedure 

 
It can be very hard for people to make a complaint, particularly in small, local organisations. It can be 
particularly hard to complain about people in positions of authority such as leader’s community 
projects and Faith Groups etc. Generally, it is much easier to just walk away. You need to know if 
there is a problem in your organisation so you need to actively promote your complaints procedure 
and try and make sure as far as possible that there is some level of independent oversight.  
 
If children or young people stop coming to an activity ask them why? Whoever is responsible for the 
complaints procedure needs to know when to refer the complaint to the statutory authorities for 
investigation. For example, any reports or suspicions that a volunteer or member of staff may have 
abused a child/young person must be referred to the Advice and Referral team and the Police. A 
complaint that one child/young person may have abused another also needs to be referred to 
Children’s Services and the Police for a full investigation. 
 
Many organisations may be members of umbrella organisations who can provide support in 
investigating complaints and follow up complaints against Leaders or Mangers. 
 
Complaints Procedure 
 

 The person responsible for complaints is Mrs. C Dean (Executive Headteacher – 01782 
235333) 

 In the event of the complaint/concern being against that individual, then complaints should 
be made to Mr. Adam Mitton (Chair of Trustees - amitton@learningvillage.org.uk). 

 If the complaint leads to any suspicion that a criminal offence may have been committed 
against a child or young person the complaint should be referred to the Safeguarding and 
Referral team and the police. 

 Similarly, a complaint that leads to a suspicion of abuse of a child or young person that does 
not seem to be a criminal offence should be referred to the Safeguarding and Referral team; 
they will refer to the police if needed. 

 Other matters may need to be referred to the local police station, e.g. theft. 
 Once the complaint has been investigated, the complaints office will meet with the 

complainant to tell them the outcome of the complaint and what action if any is open to them 
if they do not agree with the outcome. 
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Appendix G 
Greenways Primary Academy 

 
Record of Concern Form 

  
Please complete straight away following a disclosure made by a pupil.  
Please ensure you: 

 Complete the form in writing, DO NOT TYPE IT. 
 Use factual language- no opinions, views or feelings e.g. he was crying – this is factual, not he 

seemed upset- this is an opinion. 
 Use the child’s words. 
 Include dates, times and names. 

When you have written your report, please ensure you show it to a Safeguarding Lead Worker 
This form MUST be kept in the Child Protection locked Filing cabinet (Headteachers Office). 
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Appendix H 
 

Managing Allegations against staff, volunteers and persons in a position of 
trust. 

 
 
 
 

Allegation made 
against member of 
staff or volunteer 
(or foster carers) 

Allegation reported to DSL –Mrs. 
Dean (Executive Head)  

(If allegation is against DSL then report to 
Chair of Trustees – Mr. A Mitton) 

Mrs. Dean -DSL 
considers alleged 

behaviour 

Mrs. Dean- DSL contacts 
Safeguarding and 

Referral Team (SRT) 

 

Discussion with Duty 
LADO Linda Hancock 

01782 235100 and 
decision re course of 

action 

No, further action, 
although agency 

may consider poor 
practice 

implications, 
further training or 

disciplinary 
processes. 

LADO 
Strategy  
Meeting 

Police 
Investigation 

LADO tracks progress, monitors outcomes and reports to DBS 

Behaved in a 
way that has 
harmed, or may 
have harmed a 
child. 
 
Possibly 
committed a 
criminal offence 
against, or 
related to a child 
or young person; 
or 
 
Behaved 
towards a child, 
young person or 
children in a way 
that indicates 
s/he is 
unsuitable to 
work in current 
role 
 

Employer’s 
action 
(including 
disciplinary 
action) 
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APPENDIX I 
 
Other Safeguarding Polices: 
 (See web site  -  Polices and Safeguarding tabs) 
 
 
 

 Anti-Bullying Policy  

 Anti-Bullying - Child Friendly Version  

 Attendance Policy 

 Accessibility Plan 

 Behaviour and Discipline Policy including holding 

 Children in Care Policy  

 E-Safety Policy  

 Supporting pupils with medical conditions 

 Health and Safety Policy  

 Preventing Extremism and Radicalisation Safeguarding Policy  

 Intimate Care Policy 

 Greenways Primary Academy Safer Recruitment Policy  

 Learning Village Mobile Phone Protocol 

 Social Media Policy 

 Whistleblowing – included in this policy 
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APPENDIX J 

Whistle Blowing Policy: 2019 – 20  

Adults working in Greenways Primary Academy are often the first to realise that someone’s 
behaviour is, or is likely to cause harm to a child or young person. 

 
Greenways Primary Academy is committed to safeguarding and promoting the welfare of 
every child, and expects the highest possible standards of openness. 

 
Greenways Primary Academy recognises that the decision to report a concern can be a 
difficult one to make, not least because of the fear of reprisals from those responsible. 

 
Greenways Primary Academy will not tolerate harassment or victimisation and will take 
all possible measures to protect anyone who raises concerns in good faith. 

 
All concerns will be treated in confidence and we will make every effort not to reveal your 
identity if you so wish. At the appropriate time, however, you may need to come forward 
as a witness. 

 
If you voice suspicion in good faith but is not confirmed by the investigation, no action will 
be taken against you. 

 
If the investigation concludes that you have fabricated the allegations, disciplinary action 
may be taken against you. 

 
The earlier a concern is reported the easier it is to take action. 

 
As a first step, concerns should normally be raised with an immediate manager, 
Headteacher or designated person for Child Protection. 

 
You may wish to consider discussing your concern with a colleague first and you may find 
it easier to raise the matter if there are two or more, of you who have had the same 
concerns. 

 
If you feel that you cannot approach any of these, contact your Chair of Trsutees or 
Director of Children Family Services for S-o-T  Local Authority (Mark Barratt) 01785 
277151.  Or the NSPCC on 0800 028 0285 (KCSIE 2019) between 8am-8pm Monday-
Friday or email help@nspcc.org.uk 
 
Concerns are better raised in writing. If you feel this is not possible you can telephone or 
meet the appropriate person. 

 
Your report, written or verbal, should set out the background and history of the concern, 
giving names, dates and places where possible, and the reason why you are concerned 
about the situation. 

 

mailto:help@nspcc.org.uk

